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GUEST SERVICE

MOUNTAIN RESORI
CONCIERGE

by CARAMIE PETROWSKY

NEW BUSINESS BASED IN THE VAIL VALLEY IS DEVOTED TO HELFING
mountain visitors make the most of their vacation
Renting a home during a vacation has some attractive
benehts. However, it also has some drawbacks, such as the lack
of staff to help with the degails that make a vacation a vacation. Mountais
Resort Concierge is a lifestvle management company dedicated to
providing visitors with high-cnd concierge services usually associared

with a resort stay, ranging from grocery and alcohol debivery to sKi and
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GUEST SERVICE

— MARK DUBOVY
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snowboard equipment rentals
and even personal traiming and
in-home private chet services

“We cater to the lnxury
traveler who wants one person
to deal with, one person
who will set everything up
and solve any problem that
might arise,” sand owner
Mark Dubovy. “We're here
(o help create a vacation
to remember and provide
exceptonal customer service.”

With the rise of vacation
rental companies hike
VRBO, Home Away and
AUBNB, Dubovy saw a
niche waiting to be alled,

“If people are spending
goad money (o rent out 2
beautiful home or condo for a
week, they should alsa have
access 1o top-notch hospitaliry
amenities, just like those who
stay in hotels have access t,”
he said. "Our mortto is simple:
¢S your job 1o have fun and
relax and our job to manage
the rest.’ Basically, we do what

vou need to do, so vou can
do what you want o Jdo,”
Essentially a hybrid hotel
conciergeS highly capable
personal assistant, Dubovy

has the relatonships and

connectons needed o

fultsll any vision of the
perfect vacation: A catered
dinner inan unexpected
location; a keepsake video

of your vacatson ready

to share on social media;
beautful holiday decorations
adoming vour home-=away-
from-home upon arnval.

With Mountam Resort
Concienze, Dubovy merees a
love of the Vial Valley with his
extensive marketing and event
cxpencnce in the corporate
world, After more than a
decade in New York Ciry,
Dubovy returned 1o the Vil
Vallev in 2012 with che sdea of
starting a company that would
cater to the unique needs
of the luxury traveler, g

For a complere list

of Mountain Resort
Conclerge services and
prices, visil moulan
resarrconcierge.

com or call Dubowvy

ar 9704604719,
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